
FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Memorandum
May 21, 2021

Dear Andrew Ting:

Your Status Certificate is now available for:

Condominium Corporation Number: York Region Standard Condominium Corporation 1295
Condominium Address: Silverwood Avenue / Ormerod Lane
City: Richmond Hill
Unit: 13
Level: 1
Suite Number: 0123

The following forms (which form part of the attachments to the Status Certificate) must be completed by the unit purchaser
and returned to FirstService Residential prior to final closing. Please submit the forms directly to our fax (416) 293-5904 or
email to reception.on@fsresidential.com. Unless the Corporation receives these forms or notification of ownership change,
the unit's records will remain in the name of the present owner.

Owner/Resident Information Form
Summary of Lease or Renewal Form (if the purchaser intends to rent/lease the unit)
Preauthorized Payment Agreement Form
Agreement to Receive Notices Electronically

To ensure the records of the Corporation are accurate and current, we require the purchaser's lawyer to provide
FirstService Residential with a copy of the registered Transfer Deed immediately after closing.

If you did not provide a closing date during the ordering process, or the closing date provided has changed, please email
FirstService Ontario at reception.on@fsresidential.com so that the accounting department may adjust pre-authorized
payments, as necessary.

The link to the Status Certificate and Attachments will be available for 60 days.

Thank you.

Sincerely,

FirstService Residential Ontario
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate ON-A26057

Status Certificate
(under subsection 76 (1) of the Condominium Act, 1998)

Condominium Act, 1998

York Region Standard Condominium Corporation 1295 (known as the "Corporation") certifies that as of the date of this
certificate:

GENERAL INFORMATION CONCERNING THE CORPORATION

1. Mailing Address: 2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2

2. Address for Service: C/O FirstService Residential Ontario

3. Property Manager:
Address:

Telephone:

FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900

4. The Directors and Officers of the Corporation are:

NAME POSITION ADDRESS FOR SERVICE TELEPHONE

Vivian McDonald Treasurer 2645 Skymark Avenue, Suite 101 (416) 293-5900
Tai Sang, Siu Secretary 2645 Skymark Avenue, Suite 101 (416) 293-5900
Matthew Akira Baxter President 2645 Skymark Avenue, Suite 101 (416) 293-5900

COMMON EXPENSES
5. The Owner of Unit 13 Level 1 (Suite No. 0123) @ 123 Silverwood Avenue, Richmond Hill, ON of York Region Standard

Condominium Corporation 1295, registered in the Land Registry Office for the Land Titles Division of York Region (No.
65) is not in default in the payment of common expenses. The information contained herein is subject to the
common expense payments being received and clearing the bank.

6. A payment on account of common expenses for the unit in the amount of $363.95 is due on 6/01/2021 for the period
6/01/2021 to 6/30/2021, as follows:

Unit 13 Level 1 (Suite 0123) $363.95
TOTAL AMOUNT DUE $363.95

This amount includes the amount of any increase since the date of the budget of the Corporation for the current fiscal
year as described in paragraph 10.

In addition to the above, the unit owner is responsible for the cost of hydro and/or gas which is billed directly to the
owner. The owner and purchaser are responsible for contacting the provider to change ownership detail. Any unpaid
utilities are deemed to be in arrears and may be collectable as common expenses against the purchaser.

7. The Corporation has the amount of $NIL in prepaid common expenses for the unit.
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate (continued) ON-A26057
8. There are no amounts that the Condominium Act, 1998 requires to be added to the common expenses payable for the

unit.
The basis and underlying facts for a chargeback can happen without warning and do not always come to the attention
of the Corporation or the management company immediately. The occurence of an event precipitating a chargeback
and/or the amount of the charge are subject to change; and it is the responsibility of the purchaser to seek an update
and confirmation of any outstanding amounts prior to closing.

BUDGET
9. The budget of the Corporation for the current fiscal year is accurate and may result in a surplus of $NIL, provided that

it is possible that unforeseen expenses or expenses beyond the control of the Corporation may require adjustments to
the budget before year end.

10. Since the date of the budget of the Corporation for the current fiscal year, the common expenses for the unit have not
been increased.

11. Since the date of the budget of the Corporation for the current fiscal year, the Board has not levied any assessments
against the unit to increase the contribution to the Reserve Fund or the Corporation's operating fund or for any other
purpose.

12. The Corporation has no knowledge of any circumstances that may result in an increase in the common expenses for
the unit, except The Corporation is not making any representation in this certificate regarding any unauthorized,
unapproved or unknown renovation, modification, alteration, addition and/or any other unauthorized change(s)
whatsoever, which may have been made to the unit(s) and/or any adjoining common elements, including, but not
limited to, unauthorized, unapproved or unknown modifications to the unit's flooring, by the present owner(s) and/or
any past owner(s) of the unit(s). The Corporation has not provided consent to the current owner(s) or any previous
owner(s) of the unit to replace carpeting in the unit with hardwood, or any other non-carpet flooring. All changes made
to the unit(s) and/or common elements must comply with the Condominium Act, 1998 and the declaration, by-laws
and rules of the Corporation. Purchasers are to satisfy themselves in this regard. If it is determined that a violation
has occurred, the Corporation will enforce the provisions of the Condominium Act, 1998 and the Corporation's
governing documents. The Corporation will also then seek to recover any and all costs it incurs from the unit, as
additional common expenses for the unit or otherwise, in accordance with the Condominium Act, 1998 and the
Corporation's governing documents.

Notwithstanding the above, the recent increases to minimum wage laws in Ontario may materially impact common
element fees this year and into the future.

RESERVE FUND
13. The Corporation's Reserve Fund amounts to $615,909.79 as of 03/31/2021

14. The most recent reserve fund study conducted by the board was Class 2 Reserve Fund study dated 11/22/2019 and
was prepared by Mcintosh Perry Limited. The next Reserve Fund Study will be conducted before November 30, 2022.

15. N/A

16. The Board has sent to the owners a notice dated 12/10/2019 containing a summary of the Reserve Fund Study, a
summary of the proposed plan for future funding of the reserve fund and a statement indicating the areas, if any, in
which the proposed plan differs from the study. The proposed plan for future funding has been implemented and the
total contribution each year to the reserve fund is being made as set out in the Contribution Table included in the
notice.

17. There are no plans to increase the Reserve fund under a plan proposed by the Board under subsection 94 (8) of the
Condominium Act, 1998, for the future funding of the Reserve Fund.
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate (continued) ON-A26057

LEGAL PROCEEDINGS, CLAIMS
18. There are no outstanding judgments against the Corporation.

19. The Corporation is not a party to any proceeding before a court of law, an arbitrator, or an administrative tribunal
except The corporation is a defendant in an legal action/claim brought by Wenzhi Wu (the plaintiff), in the Superior
Court of Justice. The action is related to a slip and fall where the plaintiff is claiming $750,000.00 in damages plus pre
and post judgment interest and legal costs. The corporation's insurer has retained counsel to defend the proceeding.
Discoveries have not commenced and to the corporations knowledge, have not been scheduled.

20. The Corporation has not received a notice of or made an application under section 109 of the Condominium Act, 1998
to the Superior Court of Justice for an order to amend the declaration and description, where the court has not made
the order.

21. The Corporation has no outstanding claim for payment out of the guarantee fund under the Ontario New Home
Warranties Plan Act.

22. There is currently no order of the Superior Court of Justice in effect appointing an inspector under section 130 of the
Condominium Act, 1998 or an administrator under section 131 of the Condominium Act, 1998.

AGREEMENTS WITH OWNERS RELATING TO CHANGES TO THE COMMON ELEMENTS
23. The unit is not subject to any agreement under clause 98 (1) (b) of the Condominium Act, 1998 or section 24.6 of

Ontario Regulation 48/01 (General) made under the Condominium Act, 1998 relating to additions, alterations or
improvements made to the common elements by the unit owner.

The person requesting the Status Certificate must assume responsibility to inspect the premises and confirm that
any alteration complies with provisions contained in Clause 98(1)(b) of the Condominium Act, 1998.

LEASING OF UNITS
24. The Corporation has received notice under section 83 of the Condominium Act, 1998, that 18 units were leased during

the fiscal year preceding the date of this status certificate. We understand there may have been more units leased;
however, the Corporation has not received any notification.

SUBSTANTIAL CHANGES TO THE COMMON ELEMENTS, ASSETS OR SERVICES
25. There are no additions, alterations or improvements to the common elements, changes in the assets of the

Corporation or changes in a service of the Corporation that are substantial and that the Board has proposed but has
not implemented, and there are no proposed installations of an electric vehicle charging system to be carried out in
accordance with subsection 24.3 (5) of Ontario Regulation 48/01 (General) made under the Condominium Act, 1998.
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate (continued) ON-A26057

INSURANCE
26. The Corporation has secured all policies of insurance that are required under the Condominium Act, 1998.

Phased Condominium Corporations
27. N/A - Phased

28. N/A - Phased

Vacant Land Condominium Corporations
29. N/A - Vacant Land

Leasehold Condominium Corporations
30. N/A - Leasehold

31. N/A - Leasehold

32. N/A - Leasehold

ATTACHMENTS
33. The following documents are attached to this status certificate and form part of it:

(a). a copy of the current declaration, by-laws and rules;

(b). a copy of the budget of the Corporation for the current fiscal year, its last annual audited financial
statements and the auditor's report on the statements. Note: audited financials are not available within the
Corporation's first year;

(c). a list of all current agreements mentioned in section 111, 112 or 113 of the Condominium Act, 1998 and all
current agreements between the Corporation and another corporation or between the Corporation and the
owner of the unit: Management Agreement with FirstService Residential for management of the Corporation
Service agreement with Lupo Landscaping for snow removal and landscaping services.;

(d). a certificate or memorandum of insurance for each of the current insurance policies;

(e). Not Applicable - a copy of all applications made under section 109 of the Condominium Act, 1998 to amend
the declaration or description for which the court has not made an order;

(f). Not Applicable - a copy of the schedule that the declarant has delivered to the board setting out what
constitutes a standard unit, if there is no by-law of the Corporation establishing what constitutes a standard
unit;

(g). Not Applicable - a copy of all agreements, if any, described in clause 98 (1) (b) of the Condominium Act, 1998
or section 24.6 of Ontario Regulation 48/01 (General) made under the Condominium Act, 1998 that bind the
unit;

(h). a copy of a notice dated 12/10/2019 containing a summary of the reserve fund study, a summary of the
proposed plan for future funding of the reserve fund and a statement indicating the areas, if any, in which the
proposed plan differs from the study;

(i). Not Applicable - a copy of an order appointing an inspector under section 130 of the Condominium Act, 1998
or an administrator under section 131 of the Condominium Act, 1998;
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate (continued) ON-A26057
(j). Not Applicable - a copy of the disclosure statement that the Corporation has received from the declarant

under subsection 147 (5) of the Condominium Act, 1998 with respect to the phase that contains the unit
unless the declarant has completed all phases described in the disclosure statement and the declarant does
not own any of the units in the phases except for the part of the property designed to control, facilitate or
provide telecommunications to, from or within the property;

(k). Not Applicable - a copy of an application by the lessor for a termination order under section 173 of the
Condominium Act, 1998;

(l). Not Applicable - if the leasehold interests in the units of the Corporation have been renewed and an
amendment to the declaration has not yet been registered under subsection 174 (8) of the Condominium Act,
1998, a copy of the provisions that apply upon renewal.

RIGHTS OF PERSON REQUESTING CERTIFICATE
34. The person requesting this certificate has the following rights under subsections 76 (7) and (8) of the Condominium

Act, 1998 with respect to the agreements listed in subparagraph 33 (c) above:

1. Upon receiving a written request and reasonable notice, the Corporation shall permit a person who has
requested a status certificate and paid the fee charged by the Corporation for the certificate, or an agent of
the person duly authorized in writing, to examine the agreements listed in subparagraph 33 (c) at a
reasonable time and at a reasonable location.

2. The Corporation shall, within a reasonable time, provide copies of the agreements to a person examining
them, if the person so requests and pays a reasonable fee to compensate the Corporation for the labour and
copying charges.

3. Anyone seeking to rely upon this Status Certificate should make himself/herself familiar with the
Corporation's Declaration, By-laws and Rules.

35. Unit Owner Identification: Upon ownership of a unit being transferred, it is the responsibility of the purchaser to
advise the Corporation, in writing, of the purchaser's name and address for service. It is preferable that this
information be provided to the Corporation immediately following the transfer of ownership of the unit. Until this
notice is received in writing by the Corporation, the Corporation cannot recognize the purchaser as the owner of the
unit in the records of the Corporation. The Corporation will not be responsible for any compromise of the purchaser's
rights vis-à-vis the Corporation, or for any costs, losses or damages incurred by the purchaser as a result of any delay
in providing this information.

36. Please refer to the Schedule "F" for the Exclusive Use of Common Elements.
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FirstService Residential Ontario
2645 Skymark Avenue, Suite 101
Mississauga, ON L4W 4H2
(416) 293-5900 • Fax: (416) 293-5904

Status Certificate (continued) ON-A26057
Dated at Toronto this 21st Day of May, 2021

York Region Standard Condominium Corporation 1295

* *

SIGNATURE

Buran Zeiadin John Damaren
PRINT NAME

Authorized Signing Officer
I have the authority to bind the Corporation

Authorized Signing Officer
I have the authority to bind the Corporation

* Executed pursuant to the Electronic Commerce Act
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FirstService Residential | Ontario
2645 Skymark Avenue | Suite 101 | Mississauga, ON L4W 4H2

Tel 416.293.5900 | Fax 416.293.5904 www.fsresidential.com

 \\fmp.local\filefolders\North\ON\Mississauga\Policies & Procedures\Forms\Administration FORMS\FORM 100 Owner/Resident Info Form ‐ Revised Sep 2020 

 

 

 

 

OWNER/RESIDENT INFORMATION FORM 
The following information is required by the Corporation for the purpose of carrying out the objects and duties of the Corporation in 
managing the assets on behalf of the owners and shall be used for that purpose only. Please state NOT APPLICABLE where 
necessary. 

 
  BUILDING NAME/ CORPORATION NUMBER:  

BUILDING ADDRESS:  

Unit/Suite Number:   Parking Level & Number:   Locker Number:  

OWNER INFORMATION (Please Print Clearly) 

1. Owner’s Name:    

  First Name Last Name 

2. Owner’s Name:    

  First Name Last Name 

Address (if different from above):  

Home Phone:   Cell:   Email Address:  
We are required to obtain your consent to send electronic messages to you concerning your ownership of or tenancy in your unit, or that may contain commercial content. To 
provide us with consent to send you electronic messages, please check “Yes” in the box below. By checking “Yes” in the box below you also agree that you have been 
sufficiently served in accordance with Section 54 of the Ontario Condo Act of 1998, and provide us with consent to send you electronic messages as required under the act. If 
you check the “No” box below, you will only receive electronic messages of an emergency nature.  You may unsubscribe from receipt of non-emergency electronic messages 

at any time. YES    ☐                                 NO    ☐                                                   

ENTER-PHONE SYSTEM (Please print clearly) 

1. Enter-phone Name: (16 characters max)  

Enter-phone Number:  

2. Enter-phone Name: (16 characters max)  

Enter-phone Number:  

OCCUPANT / TENANT INFORMATION (Please print clearly) 

Occupant Names: 1.   Phone:   Email: 

  2.   Phone:   Email: 

  3.   Phone:   Email: 

VEHICLE / BICYCLE / PET INFORMATION (Please print clearly) 

1. Vehicle Make:   Plate:   Year:   Colour:  

2. Vehicle Make:   Plate:   Year:   Colour:  

Bicycle Make:   Colour:   Bicycle Rack 
Number: 

 

Pets: 
 

YES  NO Type/Description:   Weight Full 
Grown: 

 

ALARM INFORMATION (Please print clearly) 

In-Suite Alarm: YES NO Service Provider:  

Access Card/Fob:   Suite Key:   Garage Remote 
Number: 

 

EMERGENCY INFORMATION (Please print clearly) 

Do you require assistance in an emergency YES NO  
Please list the names and any limiting conditions for residents of your unit who, because of a medical, physical or emotional condition, might require special 
assistance in an emergency or evacuation situation. 

Name:   Assistance Required:  

Name:   Assistance Required:  

In case of Emergency Contact: Name: Relationship: 

Home: Cell: 

If Unit (suite, parking, and/or locker) has been leased/rented, you are required to complete the Summary of Lease or Renewal 

Dated this:  day of , 

I,     , certify that all the information above is correct. 

  Print Name  



FirstService Residential | Ontario
2645 Skymark Avenue | Suite 101 | Mississauga, ON L4W 4H2
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PERSONS REQUIRING SPECIAL ASSISTANCE 
INFORMATION FORM 

 
Please Complete and Return this Form to Property Management as soon as possible. 

Please print clearly 
 
 

Name:   Telephone:  

 

Address:  

 

Unit/Suite Number:  

 

As required in the condominium corporation’s Fire Safety Plan and as per the Ontario Fire Code Section 2.8 subsection 
2.8.2.1, in order to ensure the safety of all residents during any emergency in the Building or at this Site, we  ask for your 
co-operation. 
 
If you have any person residing in your unit/suite who would require special assistance during evacuation or any emergency, 
this includes temporary or permanent disabilities, please fill in the information on this form below. 
 
All information received is kept in strict confidence and used only by authorized persons in case of an emergency. 
 
Brief  description  (i.e.  difficulty  walking,  special  breathing  apparatus,  bedridden,  sprains/fractures, hearing/visually 
impaired). Please type below. 
 
 

 

 

 

 

 

 

 

 

 

Date:    

EMERGENCY INFORMATION 

In case of Emergency Contact: Name: Relationship: 

  Home: Cell: 
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Condominium Act, 1998 - O. Reg. 49.01
SUMMARY OF LEASE OR RENEWAL 

 

 

(Clause 83 (1) (b) of the Condominium Act, 1998) 
 

BUILDING NAME/ CORPORATION NUMBER:  

BUILDING ADDRESS:  

UNIT/SUITE NUMBER:  

LEASE / SUBLEASE / RENEWAL (Please print clearly) 

This is to notify you that an original lease, sublease or lease renewal (select one) 

Original Lease:   Sublease:   Renewal:  

Entered into for the following: 

Dwelling Unit(s):   Level:  

Parking Unit(s):   Level:  

Locker Unit(s):   Level:  

TERMS 

 

 
Name of individual Lessee(s) or Sub lessee(s) 

1.  

2.  

3.  

Telephone:   Cell:  

Email:  

COMMENCEMENT DATE (MMM / DD / YYYY):  

EXPIRY DATE (MMM / DD / YYYY):  

RENTAL PAYMENT AMOUNT (MMM / DD / YYYY): $ DUE DATE (MMM / DD / YYYY):  
 

 
Other Information: 

 

 

1.   I (We) have provided the above-designated lessee(s)/sub lessee(s) with a copy of the declaration, by-laws and 
rules of the Condominium Corporation. 

 
2.   I (We) acknowledge that, as required by subsection 83 (2) of the Condominium Act, 1998, I (We) will advise you in 

writing if the above-designated lease/sublease/assignment of lease is terminated. 
 

3.   I (We) hereby certify that all information given above is correct. 
 

Dated this:   day of   ,    

   

Print Name of Owner 

   

Print Name of Owner 
 

 
(In the case of a corporation, affix corporate seal or add a statement that the persons signing have the authority to bind the 
corporation) 

 

Address:  

 
Telephone: 

   

 

 







 
PRE-AUTHORIZED PAYMENT PLAN AGREEMENT 

AUTHORIZATION TO DRAW AND ISSUE CHEQUES FOR MONTHLY PAYMENTS 
 

I/WE, the undersigned hereby authorize YRSCC 1295   to draw and issue cheques payable to the Corporation for payment 
of  all Common Expense, including but not limited to monthly common expense payments, Special Assessments and any 
other payments for  ____________   which are payable to the Corporation. , 
                 Unit No.  

Banking Information 
 

BRANCH TRANSIT NO: ACCOUNT NO:  

 

I/WE, hereby authorize     to pay and debit my/our account noted herein 

 Bank Name 

accordingly on my/our behalf and payable to the Corporation.  The treatment of any such cheque shall be the same as if I/We 

had personally signed and issued the same cheque, authorizing you to pay as indicated and to debit the amount specific to 

my/our account.  Any delivery of this authorization to you constitutes delivery by me/us. 

 

Service Mailing Address 
 

Street:         City:         

 

Postal Code:        

 

                
Telephone No.       Email Address 

 
          

Signature  Signature 

 
          

Print Name  Print Name 

 

SIGNED AT:      THIS   DAY OF     20___ 

 

All depositors must sign if more than one signature is required on the cheques issued against the account. 

 
FIRSTSERVICE RESIDENTIAL ONTARIO 
2645 Skymark Avenue, Suite 101 
Mississauga, Ontario L4W 4H2 
TEL: 416.293.5900 
FAX: 416.293.5904 

 

  FOR OFFICE USE ONLY 

 
CORP   YRSCC 1295         UNIT                            

 
START DATE        
 
FEES  $       
 
ADJUSTMENT $       

PLEASE MAIL, FAX OR EMAIL THIS FORM AND A VOID CHEQUE TO FIRSTSERVICE RESIDENTIAL ONTARIO 
 

2645 Skymark Avenue, Suite 101, Mississauga, Ontario L4W 4H2 
FAX: 416.293.5904 

EMAIL: reception.on@fsresidential.com 
ATTENTON: ACCOUNTS RECEIVABLE 

 

THIRTY DAYS ADVANCE NOTIFICATION IS REQUIRED TO  CANCEL THE 

PRE-AUTHORIZED PAYMENT PLAN. 

PLEASE ATTACH A BLANK "VOID" CHEQUE or DIRECT DEPOSIT FORM FROM BANK 

PLEASE READ TERMS AND CONDITIONS ATTACHED 



PRE-AUTHORIZED PAYMENTS – TERMS AND CONDITIONS 
 

“I (We) acknowledge that this Authorization is provided for the benefit of the Payee and (Processing 
Institution) in consideration of (Processing Institution) agreeing to process debits against my account in 
accordance with the rules of the Canadian Payments Association”. 

 
“I (We) warrant and guarantee that all persons whose signatures are required to sign on this account 
have signed this agreement below”. 

 
“This authorization may be cancelled at any time upon notice by Payor.  I (We) acknowledge that, in order 
to revoke this authorization, I (We) must provide notice of revocation to Payee. 

 
“I (We) acknowledge that provision and delivery of this authorization to Payee constitutes delivery by Payor 
to Processing Institution.  Any delivery of this authorization to you constitutes delivery by Payor”. 

 
“I (We) undertake to inform the Payee in writing of any change in the account information provided in this 
authorization at least 30 days prior to the next due date of the PAP”. 

 
“I (We) acknowledge that the Processing Institution is not required to verify that a PAP has been issued in 
accordance with the particulars of the Payor’s Authorization including, but not limited to the amount”. 

 
“I (We) acknowledge that t h e  P rocessing Institution is not required to verify that any purpose of 
payment for which the PAP was issued has been fulfilled by the Payee as a condition to honoring a PAP 
issued or caused to be issued by the Payee on the Payor account”. 

 
“Revocation of this authorization does not terminate any contract for goods or services that exists 
between the Payor and the Payee.  The Payor’s Authorization applies only to the method of payment and 
does not otherwise have any bearing on the contract for goods or services exchanged”. 

 
“A PAP may be disputed by a Payor under the following conditions: 

 
(1) The PAP was not drawn in accordance with the Payor’s Authorization; or 
(2) The authorization was revoked; or 
(3) Pre-notification was not received. 

 
The Payor, in order to be reimbursed, acknowledges that a declaration to the effect that either (1), (2) or 
(3) took place, must be completed and presented to the branch of the processing institution holding the 
Payor’s account up to and including 90 calendar days in the case of a personal household PAP (or 
up to and including 10 business days in the case of a business PAP), after the date on which the PAP 
in dispute was posted to the Payor’s account. 

 
The Payor acknowledges that a claim on the basis that the Payor’s Authorization was revoked, or any other 
reason, is a matter to be resolved solely between the Payee and the Payor when disputing any PAP after 
(90 calendar days in the case of a personal/household PAP or 10 business days in the case of a business 
PAP). 



 
 
 

WELCOME PACKAGE 
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WELCOME TO HAMPSHIRE MEWS 
 

INFORMATION FOR NEW RESIDENTS 
 
We want to welcome you to your new home.  Hampshire Mews is a complex of 7 residential blocks that have 60 
stacked townhouse units and is a Standard Condominium Corporation (SCC).  It was registered on September 
11, 2015 as York Region Standard Condominium Corporation #1295 (YRSCC #1295) Please refer to your 
registered declaration and by-laws for further details.  These documents should have been provided by your 
lawyer at closing. 

 
We are privileged that Heathwood Homes has chosen FirstService Residential to manage the community 
affairs of Hampshire Mews.  We are North America’s residential property management leader. We offer a True 
Full Service Approach to Property Management combining industry-leading expertise and best-in-class service 
with a local touch.  Our company takes pride in being up to date and we continually take advantage of the latest 
effective management processes, technologies and software, allowing us the time to deal with our clients and 
residents promptly. Our services are centralized to ensure that our clients receive the experience of the 
FirstService Residential team.  At Hampshire Mews, you have a property manager available during business 
hours.  Should you have an emergency after hours we have a live call in service to assist you.  If you have a 
question, just ask us.   
 
Both new and experienced condominium homeowners can get overwhelmed by the documentation that they 
receive when they purchase their unit and the documents they receive from their lawyer at closing.  We urge 
you to take the time to read those documents, as they are extremely important to your success as a 
condominium owner.  
 
This welcome package has been designed to provide you with helpful information to get you more acquainted 
with the complex, better understand how things run and work, and the do’s and don’ts within the Hampshire 
Mews’ community.  For your convenience the next page contains a list of telephone numbers for easy reference.  
Please take some time now to read through this package and get familiar with what property management will 
do on your behalf, details regarding the amenities, common area rules, policies and procedures, and taking care 
of some of the equipment in your suite.  While we all hope, they never occur we have provided you with 
information on how to deal with fire emergencies.  Also attached are a number of forms for you to complete and 
return to Property Management. 
 
The warranty section provides a comprehensive explanation of the Tarion Warranty Corporation and outlines 
the roles of customer service and property management with respect to the various warranties provided.   All 
warranty and service requests must be made in writing in accordance with the Tarion Statutory Warranty 
submission process.    
 
If you are an owner and leasing your unit, please pass along this information to your tenant along with a copy of 
the bylaws and rules to assist your tenant with living in their new accommodations.  If you are a tenant, please 
ask your landlord for a copy of the bylaws and rules.   
 
We hope that the information enclosed will provide helpful, useful and enjoyable reading for you and we 
welcome you to your new home and community.  If you have a question, just ask us, as we are here to assist 
you in making Townhomes the Upper Village an enjoyable place to live. 
 
As Agents for and on behalf of Hampshire Mews 

UâÜtÇ                 
Buran Zeiadin    Ada Clarke, RCM 
Property Manager    Executive Regional Director 
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CONTACT INFORMATION:   
 
FirstService Residential Management   
 
Property Manager:      Buran Zeiadin 

Tel. No. 416.847.7253     
 Email:  buran.zeiadin@fsresidential.com 

 
Head office:    2645 Skymark Avenue, Suite 101 

      Mississauga ON L4W 4H2 
      Fax: 416.293.5904    

Website:  www.fsresidential.com  
 

24/7 Resident Care Line:     1.855.244.8854 
 
Address:     Hampshire Mews, 
      Richmond Hill, ON 
 
Heathwood Homes Customer Service: Tel. No. 416 646-7163 
      Fax: 416 490-1401 
      Email: Service@heathwood.com  
 
Power Stream    905.477.6870  
 
Emergencies – ambulance, fire & police: Tel:  911 
 
Poison Control:    Tel:  416.813.5900 
 
Crime Stoppers:    Tel:  800.222.8477   
 
Canada Post:    Website:  www.canadapost.ca 
 
Telus:     Tel:  416.883.3550 Website:  www.telus.ca  

 
Bell:     Tel:  416.310.2355 Website:  www.bell.ca  
 
Rogers:     Tel:  1.888.764.3771   Website:  www.rogers.com 
 
Go Transit:     Website:  www.gotransit.com  
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1. PROPERTY MANAGEMENT 
 

FIRSTSERVICE RESIDENTIAL has been retained to manage the complex. The Property Manager will deal 
with the day-to-day operations and condominium related concerns of the residents.  Property Management 
is accountable to, and takes direction from the Condominium Corporation’s Board of Directors and is directly 
responsible for the maintenance, appearance and upkeep of all the Common Elements throughout the 
complex.  The Property Manager also carries out the supervision of any on-site cleaning/maintenance 
personnel and trade suppliers.  If you experience any problems with the property or on-site personnel, 
please contact the Property Manager. 
 
Your Property Manager is Buran Zeiadin, and may be reached by phone at 416.847.7253 by fax 
416.293.5904 or by email: buran.zeiadin@fsresidential.com. 
  
If you have an emergency after regular business hours and require Management personnel, please contact 
the FirstService Residential Resident Care line at 1.855.244.8854 and follow the instructions. The operator 
will know how to contact the on call manager.  For all general emergencies, please contact 911 directly. 

 
2. RESIDENT INFORMATION 
 

It is imperative for your safety and security that anyone who has not yet done so completes a Resident 
Information Form, which supplies pertinent information to your Property Manager.  It is also important that 
this information be kept current.  For your convenience we have attached a form to this handout. We 
respectfully request that you complete it and return it to Management at your earliest convenience. Please 
rest assured that all Resident Information is held in the strictest confidence. 
 

3.  TENANT INFORMATION - SUMMARY OF LEASE OR RENEWAL 
 

It is also important that you fill out a Summary of Lease or Renewal form for every tenant that resides in your 
home.  This information is imperative for the safety and security of your home in the event we need to 
contact your tenant for emergency purposes.  For your convenience, we have attached a form to this 
handout 
 

4. TELEPHONE NUMBERS 
 

Whom to call: 
 
Property Management Monday to Friday from 9:00 a.m. to 4:30 p.m. (except public holidays) for questions, 
problems, clarification, etc. please contact the Property Manager at phone: 416.847.7253. 
 
Emergencies after business hours, call the Resident Care number 1.855.244.8854 and the operator will 
contact Property Management or the appropriate party. 
 
Your own repair person:  Following Registration, for anything within your suite that is not covered under 
the Tarion warranty or part of the common areas or connected to a shared system – if unclear, please speak 
to the Property Manager. 
 
In-Suite Deficiencies: The Customer Care representative can be reached via email: 
service@heathwood.com or by telephone at:  416 490-1401.  Your concerns must be put in writing. 
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TARION:  Please contact TARION, the Ontario new home warranty program at website:  www.tarion.com    
Tel:  1.877.Tarion   Fax:  1.877.664.9710.  You may register with MyHome.Tarion.com and manage all of 
your warranty information in one secure place to avoid any delays. 

 
5. BOARD OF DIRECTORS 

 
The Board of Directors is responsible for looking after the affairs of the Corporation and enforcing the 
Declaration, By-laws and Rules (the governing documents, along with the Condominium Act). The Board will 
be elected at the Turnover Meeting held about two months after the building is registered. 

 
To contact the Board of Directors, please send all communication via Property Management. 

 
6. VISITORS AND VISITORS’ PARKING 

 
There are 18 visitor parking spaces.   Owners/Residents are not permitted to park in the designated visitor 
parking spaces.  
 
Nightly parking violation patrols may be in effect to ensure compliance with rules. Non-compliance will result 
in vehicles being tagged with parking tickets or towed at the owner’s expense. These parking tickets are 
issued under authority of the (Parking Authority of Richmond Hill). 

 
7.  COMMON ELEMENT ASSESSMENT PAYMENTS (CEA) 

 
Upon registration of the Condominium Corporation and final closing of your unit, you will be advised by your 
lawyer to make arrangements for payment of the Common Element Assessment Fees. Common Expense 
Fees are due and payable by the owner to the Corporation on the first (1st) day of each month.  Owners 
should complete the pre-authorized debit form supplied by your lawyer and submit to the FirstService 
Residential office. Instructions for use are on the form. 
 
The Corporation will charge an owner an administration fee of $25.00 for any returned cheques or pre-
authorized debits. Pre-authorized debits are cancelled if an owner’s payment is returned twice in a row.  The 
owner is then responsible for providing guaranteed funds (certified cheque or money order) for the next six-
month period to re-establish a good credit rating. At that time, the pre-authorized debit will be reinstated. 
Two weeks notice, prior to the first of the month, is required to start or stop a pre-authorized debit from a 
bank account. 

 
When an owner fails to make their CEA payment, the Corporation must take steps to enforce their lien rights 
as per the Condominium Act, 1998. A lien is a claim or charge against property for the payment of a debt or 
obligation.  A lien for Common Element Assessment fees may be enforced in the same manner as a 
mortgage.  The lien covers not only the unpaid common expenses and interest, but also “all reasonable 
costs, charges and expenses incurred by the Corporation in connection with the collection or attempted 
collection of the unpaid amount”. The Corporation is obligated to send a “Notice of Lien” known as a Form 
14 to all owners prior to registration of the lien. The cost to send this notice, currently $150 plus HST is 
charged to the defaulting owner. There is also an Administration fee of $ 250/- to transfer the file to the 
lawyer.  To avoid any charges please make your payments as required.  
 

8. METERS FOR UTILITIES 
 

Hydro-electricity will be provided to each suite on a separate meter directly from Power Stream. 
 
All owners must submit a Connection Agreement Form directly to Power Stream at the time of their closing 
date.   If you lease out your suite, the invoices will be sent to the unit owner not the tenant, unless written 
authorization has been given by the owner directly to Power Stream. 
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Each unit sale and transfer of ownership must be identified to Power Stream to be sure the seller pays for 
electricity up to the transfer date only and the Purchaser pays for electricity after the transfer date.  Please 
make sure the Enrollment Form is completed by the new Owner and sent to Power Stream to identify the 
transfer date.  Please advise the Purchaser that a deposit for electricity will be collected on the initial billing.  
The Security Deposit will be held for one year of good payment history, and then returned to the account as 
a credit, at the Owner’s request, with interest.  An initial hydro standard enrollment fee (a one-time charge) 
will also be charged on the first invoice. 
 
The cost of all water is bulk-metered (included in Condo fees) and gas consumed is separate through 
Enbridge. 
 

9. COMMUNICATION 
 
Newsletters and bulletins are issued periodically.  We will be looking for ideas for newsletters and will be 
happy to discuss any contributions that you may have. 
 

10. MAIL DELIVERY 
 
There is a central pick-up box located at the front of the building on Silverwood Drive. 
 

11.GARBAGE/RECYCLING 
 

Garbage must be kept at the curbside on Fridays.  Please refer to the Town of Richmond Hill calendar for 
garbage and recycling days and holiday schedules.   
 

12. PARKING SPACE  
 
Vehicle repairs, oil changes and storage of non-functional vehicles or other items are not permitted in the 
parking space.  Parking spaces are for vehicles only and are not to be used for storage of any other articles.  
Items left in the parking spaces will be removed and may be discarded without notice. 
 

13. ELECTRICAL 
 

Electrical Failure:  Each breaker is identified for its general purpose.  In the case of electrical failure, first 
check this panel for a “tripped” breaker in the “off” position.  To reset, push the breaker all the way “off” and 
then “on”.  Please Note: have a qualified Electrician perform any electrical work.  
 

 
 
Note 
 
Do not overload electrical outlets or run extension cords; 
Electrical warranty is null and void if electrical modifications are done. 
 

14. WATER SHUT OFF VALVES 
 

Your water shut off valves are generally located in the vanity cabinet of your bathroom or kitchen.  Please 
familiarize yourself with the location of these shut off valves.  Ensure that these shut off valves are always 
accessible.  If you are doing any plumbing modifications, please remember that PVC piping is not permitted. 
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15.  INSURANCE 
 

The Corporation’s Insurance does not cover a number of items within your suite or your personal 
belongings.  We recommend all owners obtain insurance as follows: $1,000,000 liability insurance, content 
insurance, betterments and improvements insurance, and loss assessment insurance including insurance 
deductible coverage. 
 
The homeowner may be held responsible for the Corporation’s deductible.  Should the claim be below 
the deductible amount, the owner is responsible for the entire cost.  Ensure that you are carrying the 
appropriate coverage. 
 
We suggest that after settling in you take an inventory of all your contents, and if possible, videotape the 
items.  If anything is lost or damaged, it is difficult to convince your insurance company of the value.  
Pictures say a thousand words. 
 

16. PETS 
 

Pet owners are not allowed to walk their pets unleashed anywhere upon the common elements.  We thank 
all pet owners for cleaning up after their pets. 

 
17. EMERGENCY PROCEDURES 

 
For ambulance, police and fire department: call 911    
 
When calling outside services, use the appropriate address: 
Corporation address  
Street Address, City, Prov Postal Code 
(Main Intersection) Silverwood Drive and Yonge Street 

 
18. FIRE HAZARD 

 
In order to avoid hazards in the unit, occupants are advised: 
 

 Do not store propane, gasoline or any other combustible material in your unit or on your balcony. 

 Avoid unsafe cooking practices, (deep fat frying, too much heat, unattended stoves, loosely hanging 
sleeves). 

 Not use unsafe electrical appliances, frayed extension cords, over-loaded outlets or lamp wire for 
permanent wiring. 

 Avoid careless smoking, use ashtrays, and never smoke in bed. 

 Disposal of hot items in the garbage may result in fire.  Please ensure when depositing items in your 
garbage pail that they are properly cooled. 

 
Create a Disaster Plan 

 
 Meet with your family and discuss why you need to prepare for disaster.  Explain the dangers of fire, 

severe weather and earthquakes to children.  Plan to share responsibilities and work together as a 
team. 
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 Discuss the types of disasters that are most likely to happen.  Explain what to do in each case. 

 Pick two places to meet: 
1.  Right outside your building in case of a sudden emergency, like a fire. 
2.  Some other known place in case you cannot return to your home.  Everyone must know the address 

and phone number. 

 Ask an out-of-province friend to be your family contact after a disaster. It is often easier to call long 
distance.  Other family members should call this person and tell them where they are.  Everyone must 
know your contact’s phone number. 

 Discuss what to do in an evacuation.  Plan how to care for your pets. 
 

Complete This Checklist 
 

 Post emergency telephone numbers by your phones (fire, police, ambulance, etc.) 

 Teach children how and when to call 9.1.1. 

 Teach each family member how to use the fire extinguisher (ABC type) and show them where it’s kept.  

 Show responsible family member how to turn off water, gas and electricity at the main switches.  

 Conduct a home hazard hunt. During a disaster, ordinary objects in your home can cause injury or 
damage.  Anything that can move, fall, break or cause a fire is a home hazard.  For example, a lamp or 
a bookshelf can fall.  Inspect your home at least once a year and fix potential hazards.  Contact your 
local fire department to learn about home fire hazards. 

 Stock emergency supplies and assemble a Disaster Supplies Kit. 

 Take a Red Cross first aid and CPR class. 

 Find the safe spots in your suite for each type of disaster. 

 Check if you have adequate insurance coverage. 
 
TARION (O.N.H.W.P.) Warranty Information  
 
Tarion is an independent not for profit corporation; a regulatory body that oversees and licenses all new 
home builders in Ontario, ensuring that all new home buyers receive the benefits and protection of their 
Builder's Warranty in accordance to the Ontario New Home Warranties Plan Act. 

One Year Warranty Protection  

 
The builder warrants, for one year from the date of possession, that the home is free from defects in 
workmanship and materials, is fit to live in and meets the Ontario Building Code requirements.  
Homeowners are responsible for notifying both the builder and ONHWP in writing of any defects before the 
end of the first year.  If ONHWP does not receive notice in writing within the warranty period, the claim 
cannot be allowed. 
 
Builders will pass on to you any warranties given by manufactures, suppliers and subcontractors that extend 
beyond the first year.  In these cases, you should make any claims directly to the manufacturer or 
distributor. 

 
 Walls/Ceilings Repairs to shrinkage cracks due to settling and corner bead 

splits will be done as a courtesy only once within the one-year 
period.  Repair will not include repainting or replacing upgrades. 
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 Electrical Defects in materials or installation to wiring, light switches, 
duplex outlets, electrical panel and breakers are covered by this 
warranty. The addition of breakers or circuits or any alterations 
to the electrical system by the Homeowner voids this warranty 
item. 

 Plumbing Defects due to materials or improper installation for all copper 
piping, drains, soldered joints and shut-off valves.  Finishes on 
plumbing fixtures or faucets are covered by the manufacturer’s 
warranty where applicable.  Plumbing blockages caused by 
Homeowners are not applicable under this warranty.  The 
satisfactory operation of the faucets is covered under the 
manufacturer’s warranty where an extended warranty applies. 

 Doors Warped or ill-fitting interior doors (except closet sliders and 
cabinet doors).  Normal shrinkage and expansion due to 
humidity levels will occur and will usually correct itself in the first 
year. 

 Ventilation 
Fans 

Performance of kitchen/stove hood fan and bathroom fan(s) 
provided the fans/filters have been kept free of grease and dirt 
build-up. 
 

 Appliances Manufacturer’s warranty.  Deal with the manufacturer directly. 

Common Elements and Exclusive Use Common Elements 

 
Common Elements (as defined by the Declaration and Description) are not covered under individual home 
warranty.  Where applicable, the Common Elements are covered under the Ontario New Home Warranty 
Program, separately.  These issues should be addressed to the Board of Directors, via Property 
Management and copied to your Customer Service Representative. 

Two Year Warranty Protection 

 
For homes enrolled on or after January 1, 1991, the Builder warrants for two years against: 
 Water seepage through the basement or foundation walls (in condominiums, this protection includes all 

belowground areas such as parking garages). 
 Defects in materials and work including, caulking windows and doors so that the building envelope 

prevents water penetration. 
 Defects in materials and workmanship in the distribution systems (plumbing, electrical, heating). 
 Defects in materials and work, which result in the detachment, displacement or deterioration of exterior 

cladding leading to detachment or serious deterioration. 
 Violations of the Ontario Building Code’s health and safety provisions. 

Seven Year Warranty Protection 

Major Structural Defects 

 
Any defect in materials or work that results in the failure of a load-bearing part of the structure or that 
significantly and adversely affects your use of the building as a home are covered for a period of seven 
years. 

Transferability 

 



     

  
 
 

10

New Homeowners in Ontario benefit from comprehensive warranty coverage, which takes effect from the 
date of possession and remains in effect if the house or condominium is sold before the end of the warranty 
period. 
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Limitations 

 
This warranty and the obligations hereunder, are strictly limited to those repairs and time periods expressly 
set forth, and no other responsibility or obligation is to be inferred or implied. In any event, we shall not be 
responsible for any indirect, secondary or consequential damage, which may be attributable to defects to 
which repair obligations apply, including, without limitation to, damage to the property of the owner or other 
chattels or other improvements made by anyone other than an authorized representative of the developer.  
This warranty shall not be in any way altered or tampered with by any person other than an authorized 
Representative. 

 
What’s Not Covered 
 
Knowing what is not covered by your warranty is just as important as knowing what is.  New Homebuyers 
should become familiar with what is not covered under warranty protection: 
 
 Defects in materials, design and work supplied or installed by the Homeowner/Purchaser, e.g.,                

cabinets, flooring, and painting. 
 Secondary damage caused by defects under warranty.  While the defects themselves are covered, the 

personal or property damage they cause is not.  Often, Homeowner’s insurance covers secondary 
damage. 

 Normal wear and tear. 
 Normal shrinkage of materials that dry out after construction. 
 Damage resulting from improper maintenance or Homeowner negligence.  For example, dampness or 

condensation caused by Homeowners failing to maintain proper ventilation levels. 
 Alterations or additions made by the Homeowner. 
 Settling soil around the building or along utility lines. 
 Damage caused by Homeowners, tenants and guests. 
 Damage from insects or rodents, unless construction does not meet the Ontario Building Code. 
 Damage beyond the Homeowner’s control, e.g., floods, acts of God, wars, riots and vandalism. 
 Damage caused by municipal services and other utilities. 
 Surface defects in work and materials noted in writing and accepted by the Homeowner at the time of 

possession. 
 Homes that have been lived in or rented prior to sale. 
 Homes purchased from a receiver or trustee may not have warranty coverage. 
 
Customer Service by the Developer 
 
Heathwood Homes is committed to providing you, the Homeowner, with the best product and service. The 
role of Customer Care is to assist and coordinate any outstanding service issues and concerns you may 
have pertaining to workmanship and materials. 

Procedures for Warranty Service: 

 
This step details when the Homeowner is allowed to make a warranty service request.  At any time during 
the first 30 days after the date of possession, the Homeowner must use Tarion’s 30-Day Form in which they 
can request the repair of any item, which appeared on the PDI Form, as well as any new items.  Any time 
during the last 30 days of the first year of possession, the Homeowner is entitled to submit a single Year-
End Form outlining any additional defects.  If you submit more than one form, the items listed on the Year-
End Form will replace all of the items on any previous Year-End Form. 
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Common Element Issues 

 
Home owners who experience Common Element problems should write to the Board of Directors via the 
Property Management Company and should copy the Customer Service Representative.  This will ensure a 
co-coordinated approach to resolve these issues. 
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NAMED INSURED:

ADDITIONAL NAMED ALL REGISTERED UNIT OWNERS FROM TIME TO TIME AND ALL REGISTERED 

INSUREDS: MORTGAGEES FROM TIME TO TIME

PROPERTY INSURED: 93-111 & 119-141 (Odds) Silverwood Avenue;

7-11, 15-47 (Odds) & 6-16, 22-32, 38-48 (Evens) Ormerod Lane;

Richmond Hill, Ontario

L4S 0G3

TERM: TO

501168470

PROPERTY: Form:  Comprehensive All Risk Policy

Amount of Insurance:

Deductibles: 10,000.00$            STANDARD

10,000.00$            SEWER BACKUP

10,000.00$            WATER

25,000.00$            FLOOD

100,000.00$          EARTHQUAKE

Company: 41%

21%

18%

20%

COMPREHENSIVE GENERAL LIABILITY:

Novex Limit of Liability:

Novex Excess Limit of Liability:

DIRECTORS AND OFFICERS LIABILITY:

Novex Limit of Liability:

Novex Excess Limit of Liability:

EQUIPMENT BREAKDOWN INSURANCE:

Limit per Accident:

Company:

Policy Number:

                                   
     

Date:

                  

CERTIFICATE OF INSURANCE

This is to certify that insurance described below has been effected with the Insurer(s) shown,

subject to the terms and conditions of the policy applicable.

YORK REGION STANDARD CONDOMINIUM CORPORATION NO. 1295

September 11, 2020 September 11, 2021

Novex Insurance Company

                               COMMERCIAL PACKAGE POLICY NO.

$14,571,800.00

Novex Insurance Company

$5,000,000.00

$5,000,000.00

Aviva Insurance Company of Canada

$5,000,000.00

$5,000,000.00

$14,571,800.00

August 20, 2020 ________________________________

Authorized Representative

Wawanesa Insurance

Travelers Canada

501168470

This document is furnished as a matter of courtesy and only as information of the fact that Policies have been concurrently prepared.

It is not a contract, confers no right upon any person and imposes no liability on the Insuring Companies.

A photocopy of this executed Certificate may be relied upon to the same extent as if it were an original executed certificate.

ATRENS-COUNSEL INSURANCE BROKERS 
Part of Arthur J. Gallagher Canada Limited

Your Protection is Our Business

www.atrens-counsel.com















 

 
 
REWFSRESI 

 
 
As a valued resident of FirstService Residential we are pleased to offer you 
this unique program to service your home furnishings, appliances and 
electronic needs.  In order to take advantage of this exclusive offer, simply 
follow the instructions below to receive your commercial sales preferred 
pricing on your selection of products sold at The Brick. 
 
To obtain information on this program contact your Brick Commercial Account 

Manager: 

Mahesh Karam 905-201-3480 or 1-866-586-9334 ext. 25421 
mkaram@thebrick.com 

 
Phone or e-mail Mahesh to setup an appointment or to provide specific product 

information which you are interested in. 

1. Commercial pricing cannot be combined with any other discount, in 

store promotions or incentive programs.  

2. This certificate is non-transferable, non-assignable and has no cash 

value. 
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